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 HOW TO CHANGE or RESET YOUR AIS ACCOUNT PASSWORD  
 
From the AIS Sign in Screen.  
Enter your Email Login ID. Click Next.  
 

 
 
On the next screen click on the Forgot Password link.  
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The Reset Password screen will display. Enter your Login email address. Click 
Next. An email with a password reset link will be sent to the email address 
provided.  
 
A confirmation message will be displayed. The email has been sent.  

 
 
User must open the email and click the link to create a new password.  

 
Click on the Link in the email to go to the Create New Password Screen.  
NOTE: The link must be clicked within the 3-day expiration period or the 
registration will need to be redone.  
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The Create New Password screen will display. 

 
 
Note the following Password Requirements when selecting a password: 

 
 
Enter your New Password, then enter a second time to Confirm the New Password. 
Click the Submit button. 
 
The Operation Successful screen will display. 

 
 
Click “Sign in”  
 

The AIS Sign in page will display. 
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Continue with the Sign in process using your email address and New password. 
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